System Offices Training
Course Development Roadmap — 1Q-2Q FY‘10

SEP’09 OCT'09 NOV'09 DEC’09 JAN'10 FEB'10

Time and Effort (New)
SME - Mark Schulz

C.:élsh Handling (New)
SME - Tracy Crowley /:Audit

Pat : ' Export Controls (New)
Hsieh : | SME - Jessica Scott
Load / Adjust Courses using Articulate to TrainTraq 2.0:
t ] (External) FEMA 4 courses; Open Records
i ! (Internal) Orientation to the System; Fraud, Waste & Abuse; HUB; Disbursement of Funds
Time Off Issues-Supervisor & Employee (update Existing)
: SME — Patti Bonneson
Discrimination (Update Existing) |
SME — Joni Baker !
Ethics (Update Existing)
SME —Brooks Moore
Ashley American Disabilities Act (ADA) (New)
Christian | SME — Joni Baker

Conducting Effective Interviews (Update Existing)
SME - Joni Baker

*Top Priority*

Y Customer Service (New)
-Member Training

SME - Existing Member Material / 3" Party Vendor

_______________ & Support

' TrainTraq 2.0 " Develon Roll P ¥ : T
, X p Roll-out | TrainTraq ! . : .
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