
Enhancing care, improving health
Our specialty pharmacy team has the expertise
to help improve medical outcomes and ease
complex drug therapies for physicians and
their patients living with a wide range of
chronic conditions, including: 

Rheumatoid Arthritis

Psoriasis 

Hepatitis

Dermatology

RSV

Oncology

Multiple Sclerosis

HIV/AIDS

Hemophilia

Transplant

Your partner for 
Specialty Pharmacy Services  
PharmaCare’s commitment to helping patients
and their physicians manage complex drug
therapies by delivering individualized care
with expertise, compassion and dedication
has made us the leading specialty pharmacy
in the country. 

EXPERTISE: From enrollment through 
extended therapy, each patient receives
the maximum level of expert, customized
attention and unsurpassed clinical capabilities.
Professionals are always on call to help 
manage side effects, avoid drug interactions
and answer questions.

PATIENT FOCUS: We offer the kind of 
responsive, caring patient support that can
improve outcomes, including benefits 
counseling, coordination of care, disease
education, refill reminders and more.

CONVENIENCE: Patients can receive their
medications via mail or common courier, from
over 40 specialty pharmacies throughout 
the country or at their physician’s office.
And, the medications are always in stock,
even hard-to-find ones. 
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Special Conditions...Require Specialty Care

F O R  P H Y S I C I A N S

Dedicated services and support 

We offer a broad range of medication and support
services to help you deliver better care, including:

n Insurance verification, Medicare and
Medicaid specialist and prior authorization
assistance, when necessary 

n Patient enrollment updates

n Clinical support and reminders for every
prescription refill

n Clinical counseling to help manage 
dosing, side effects and interactions 

n The latest information on new 
drug therapies

n Disease-specific support materials

F O R  P AT I E N T S

Clinical expertise, customized care
and convenient services 

We consider ourselves a member of your
patient’s care team and can help ease their mind,
enhance their quality of life and improve their
health with:

n Adherence monitoring programs to
ensure compliance

n Medication refill reminders

n Side effect management and disease-
specific educational support  

n Free delivery to their home or 
physician’s office

n Easy access to hard-to-find medications

n Telephone injection training or one-on-one
instruction at our local pharmacies

n Reimbursement counseling to help 
minimize out-of-pocket costs

n Personalized care from highly trained
pharmacists and clinicians that are on
call 24 hours a day

Getting Started

Three simple steps make PharmaCare Specialty
Pharmacy the easiest to use.

1 COMPLETE the PharmaCare Customized
Enrollment form, which acts as an official
prescription with a physician’s signature.  

2 FAX the Enrollment Form to PharmaCare
Specialty Pharmacy’s dedicated fax number
at one of our many pharmacy locations.
If PharmaCare cannot fill the prescription
due to insurance restrictions, we will forward
it directly to another pharmacy provider. 

3 YOUR PHARMACARE SPECIALTY
PHARMACY TEAM WILL DO THE REST.
Once our reimbursement specialist 
verifies benefits, you’ll receive a fax
within 24 hours confirming receipt and
processing. We can also assist in theprior
authorization process to minimize the
time your office spends on the phone with
the insurance company. 


